
 
VISA VERIFICATION SERVICE ENQUIRY RECORD 

This document shows the results of an enquiry to Immigration New Zealand’s Visa Verification Service 

Date of enquiry 30/10/23; Visa information valid at 30/10/23 

Family, First Name: THERON, CHARLIZE Passport Nationality: South Africa Passport Number: A09876543 

Date of Birth: 07/08/1975 Gender: F INZ Client Number: 60123456 

Visa Type: Resident Visa Expiry Date: Indefinite 

Visa Start Date: 01/04/23 First Entry Before: Not Applicable Number of Entries: Multiple Expiry Date Travel: 01/04/25 

Visa Conditions: Visa is invalid if holder is outside NZ with expired travel conditions. Please apply for transfer of this visa when the 
passport expires. 
 
 
 

 

About Visa Verification Service enquiries 

A Visa Verification Service Enquiry Record shows details of the visa record held by Immigration New Zealand 

(INZ) for a particular visa holder. All non-New Zealand citizens must hold a visa to be in New Zealand. All visas 

are held in INZ’s electronic records. Some visa holders receive a visa label in their passport, and some visa 

holders have eVisas (label-less visas). The Visa Verification Service allows service providers in New Zealand to 

verify a person’s visa status where the person does not have a visa label in their passport.  

Identity assurance  

A Visa Verification Service Enquiry Record confirms that the details of the visa you have been presented with 

match the details of a visa in INZ’s electronic records. You should also sight a passport or other appropriate 

identity document to ensure that the biographic details in the identity document match the biographic details 

in the visa, and that the photograph in the identity document matches the person presenting this information.  

Validity  

Visa Verification Service Enquiry Records are current on the date conducted, and the information provided is 

valid at the date stated on the Enquiry Record. Visa information may change. Where a person is not yet in New 

Zealand, their visa may be subject to the grant of entry permission at the New Zealand border.  

Privacy  

A Visa Verification Service enquiry must only be performed with the consent of the visa holder. Please treat this 

document and the personal information it contains in accordance with the Privacy Act 2020. You must only use 

the information for a lawful purpose; only retain the information as long as required for that lawful purpose; 

only share the information if authorised by the visa holder or otherwise permitted by law; and if storing, 

sharing or destroying any electronic or hard copy version of this information, do so in a secure manner. Any 

complaints can be made using the Ministry of Business, Innovation and Employment’s complaints process 

which is available at www.mbie.govt.nz.  

For more assistance  

The INZ website includes a Visa Verification Service User Guide, which explains the details on a visa record. You 

may also contact the Immigration Contact Centre on (09) 969-1458 from within the Auckland toll free calling 

area, (04) 910-9916 from Wellington or 0508 967 569 from the rest of New Zealand. 

http://www.mbie.govt.nz/

